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Preface
At Women’s Aid, we recognise that whole
families suffer from domestic violence and
children and young people experience it in
many ways. It can impact upon all areas of
their lives, including, health, education, the
development of relationships, recreation
and social activities. The effects are wide
ranging and will differ for each child/young
person. The impact can be evident in both
the immediate and longer term.
Women’s Aid Northern Ireland has a long
and successful history of meeting the
needs of children and young people who
experience violence in the home. We
recognise that most often the best way
to support children and young people
is to support their mothers through the
provision of a range of services, including
refuge provision and support in the
community. That said, we also recognise
the need for more focused support for
children and young people and we have a
range of specialist support services and
programmes, specifically designed to meet
the needs of children and young people who
have been affected by domestic violence.
At Women’s Aid, we are committed to giving
children and young people a voice and to
creating safe opportunities for them to have
their voices heard. Over the past year, we
have worked collectively across our nine
Women’s Aid groups to gather a collection
of children and young people’s voices using
the medium of art, focus groups, feedback
questionnaires etc. We have facilitated
focus groups with 111 children and young
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people and we have worked on a one to
one basis to gather artwork and capture
the impact of service provision, using tools
developed as part of our monitoring and
evaluation framework.
We have been overwhelmed by the
enthusiasm, with which children and young
people have responded to this work and
we are delighted to present this book of
their voices. Every child and every young
person we worked with wanted their voice
to be heard and have given permission for
their work to be shared. This highlights that
when you give children and young people a
safe space to share their voice they will, at
their own pace, willingly step into it.
Children and young people’s voices are
presented in a range of artistic and creative
mediums, including paintings, poems,
comments and stories. The artwork is
amazingly powerful and acts as a testament
to their awareness and resilience. Art
provides a great medium for children and
young people to record their experiences,
perceptions, feelings and to explore their
support needs. All involved in this project
have expressed their feelings and told their
story in a safe, comfortable and unique
way. We would like to take this opportunity
to thank all the children and young people
involved, and the skilled Women’s Aid staff
who initiated safe conversations and who do
so every day.
Every picture, every poem, every story,
every comment in this book represents the

voice of a child or young person who has
experienced domestic violence. It presents
their experiences and their voices, in their
own words. These are their stories, fears
and hopes they want us to hear.
This book of voices presents both lessons
and challenges for all of us. It provides us
with a unique and clear lens into children
and young people’s lives. It highlights the
complexity of feelings and perceptions
experienced by children and young people
who live with domestic violence, including
the torn loyalties they struggle with and
the multitude of feelings including fear,
anger, and confusion, that they experience
every day.
This book tells us that children and young
people are not passive bystanders but
experience domestic violence with their
whole being. They see it, hear it, feel it and
fear it. It highlights the impact domestic
violence has upon their physical and
mental health and wellbeing and on other
areas of their lives including school and
relationships.
Most importantly this book highlights the
need, not only to listen to children and
young people but to act, with them and for

them, to make a difference. It presents
children’s experiences of support and
highlights the positive impact support has
upon them as individuals and also upon
their families. It tells us that children
and young people have inbuilt resilience
and that all of us, as adults, can nurture
and develop that resilience through
effective and timely support interventions.
Interventions come in many shapes and
forms and sometimes even the smallest
thing can make a difference. One thing
we know is that good support begins with
listening. This book shows us that children
and young people have a voice… it is time
that we adults start to listen.
We are extremely proud to present this
book and we hope you find it both insightful
and inspiring. We believe everyone should
read this book because everyone can do
something to make a difference. Recent
research by UNICEF tells us that worldwide
1 in 4 children under the age of 5 live with
a mother who has been a recent victim of
partner violence1. After reading this book,
we challenge you to consider what you can
do for these children and young people, in
your professional life and in your personal
life, to make a difference?

#SeeHearAct
What will you do?
1.

UNICEF (November 2017) Division of Data, Research and Policy. A Familiar
Face, Violence in the Lives of Children and Adolescents: New York, USA
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Chapter 1
Living with domestic violence

Girl aged 8

It is important to remember that whole
families suffer from domestic violence.
UNICEF research released in 20062,
showing per capita incidence, indicates that
there are up to 240,000 – 963,000 children
across the UK exposed to domestic violence
and approximately 32,000 children and
young people living with domestic violence
in Northern Ireland. A study by Hughes
(1992)3 of families who had experienced
domestic violence, showed that 90% of
children were in the same or next room
when the violence was occurring. The
Hidden Victims Study4 of 108 mothers
attending NCH family centres who had
experienced domestic violence showed that
90% of children were aware of the violence,
75% had witnessed violence, 10% had
witnessed sexual violence, 99% of children
had seen their mothers crying or upset as
a result of the violence and more than half
of the women (52%) said their children had
seen the resulting injuries. The Study also
showed that more than a quarter (27%)
of the children involved had been hit or
physically abused by the violent partner.
Safe Lives (previously CAADA) research5

drawing upon 877 cases of children exposed
to domestic violence revealed that ¼
children living with high risk DV were under
3 years old. It highlighted that children
suffer serious multiple physical and mental
health consequences:

2.

5.

3.

4.
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UNICEF (2006) Behind Closed Doors, the Impact
of Domestic Violence on Children. Body Shop
International plc. West Sussex.
Holder, R et al (1994) Suffering in
Silence?Children and Young People who witness
Domestic Violence, Hammersmith and Fulham,
Domestic Violence Forum: London.
National Children’s Homes, Action for Children
(1994), The Hidden Victims, Children and
Domestic Violence, NHC: London.

•
•
•
•

52% had behavioural problems
52% had problems with social
development and relationships
39% had difficulties in school
60% felt responsible for the negative
events

Worryingly only 56% of these children
knew how to keep themselves safe.
Domestic violence has adverse effects
on children and young people and can be
traumatic. It can impact upon all areas
of life, including, health, education, the
development of relationships, recreation
and social activities. The effects of
domestic violence on children are wide
ranging and will differ for each child and
can be prevalent in the immediate and
longer term.

CAADA (February 2014) In Plain Sight: Effective
help for children exposed to domestic abuse,
CAADA 2nd National Policy Report.

I couldn’t
stick up for
myself
Boy aged 11

The following chapter provides us with
a unique insight into children and young
people’s awareness of domestic violence
and the impact it has upon them. The
voices presented in this chapter show us
that children and young people are not
passive bystanders but they experience
domestic violence with their whole being.
They see it, hear it, feel it and fear it. This
chapter shows us that children and young
people have different experiences and
interpretations of violence in the home.

As a result they will all respond in their
own unique way and there truly is no set
pattern of behaviour, response or impact
in cases where children and young people
have been exposed to violence in the home.
This chapter highlights the complexity of
feelings children and young people have
about the violence they have been exposed
to and in particular, highlights the torn
loyalties and sense of loss they will often
experience.

I couldn’t do
anything to
help mum
Girl aged 8

I was tensed
up and knotted
inside
Girl aged 9
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I couldn’t talk
about my
feelings
Boy aged 11

I was
sad and
frightened
Girl aged 6

I didn’t like
to talk or tell
anyone
12

Boy aged 13

I didn’t feel safe.
I was scared at home and
was constantly getting up
to make sure the doors were
locked at night. I was always
worried about my
mam’s safety
Boy aged 14

It was
really bad
Boy aged 7

I blamed myself for
what was going on and
always felt I was going
to be in trouble
13

Boy aged 12

I was worried
all the time
Boy aged 10

I was scared
it would get
really bad
Boy aged 12
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Chapter 2
Journeys

All children and young people who come to
Women’s Aid have their own unique journey
that has brought them to this point.
Each journey will be different in terms
of events, reactions, circumstances and
experiences. For many, this journey
will have been painful and sometimes
traumatic, it will have had both ups and
downs. All journeys will carry a sense of
loss, loss for what has been left behind,
this can be belongings, friendships, homes,
pets, school and routines. For many
children and young people the future will be
unclear and this point of their journey will
be a time of confusion, uncertainty and fear
of the unknown.
In the chapter that follows, children and
young people tell us about the journeys
that have brought them to Women’s
Aid. Women and children often arrive at
Women’s Aid in crisis, this can be during
the day or at night. They may have few
belongings and will often be in a state of
fear and confusion. Arrival at refuge can
be a daunting experience for children and
young people. They have left behind their
home and everything familiar to arrive at
a strange place, filled with lots of families
and new people.

16

In this chapter, children and young people
talk about their feelings upon arrival at
Women’s Aid and how these feelings
changed over time. They share their
observations and openly talk about the
challenges and feelings experienced along
the way.
What is evident is the “light at the end of the
tunnel” that so many refer to. However, as
one young person states “some tunnels are
just longer than others”.

17
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Chapter 3
Refuge Life

When I first came to the
refuge the rooms were big.
We was grateful for the
room there was two sets of
bunk beds and a TV and they
made you feel like you was
at home.
Girl aged 15

Women’s Aid provides age appropriate,
specialised services and support for
children and young people who experience
domestic violence. Needs are responded
to at all points of service delivery, including
refuge and in the community.
Women’s Aid provides safe, emergency
accommodation for women and children
experiencing domestic violence. Every
year hundreds of mothers and children
are accommodated in our refuge
accommodation across Northern Ireland.
Since 1999 (until 2017) Women’s Aid across
Northern Ireland has accommodated 18,012
children and young people in refuges.
Families can arrive at the refuge in a state
of crisis with little or no belongings. As
the previous chapter shows, all children
and young people’s journeys to refuge are
different and many will grieve for what they
have left behind. For children and young
people this can be a huge transition and
they will experience a range of feelings and
emotions including loss, uncertainty and
fear.
Women’s Aid Staff, and in particular
Children’s and Young People’s Services
Staff work closely with families to make
this transition as smooth as possible.
Women’s Aid provides a range of services,
which encourage and support mothers to
put in place safe and stable routines. This
can involve registering with a local GP or
dentist. Children and young people are
encouraged to participate fully in education.
This can involve liaising with schools and
providing homework support. Children
are enrolled in local schools as soon as
20

possible if necessary and every effort is
made to help families to integrate into
refuge life and into the local community.
Children and young people are encouraged
to participate in activities and opportunities,
which are tailored to their needs and
refuge is a safe and secure environment for
children and young people to relax, have
fun and get the support they need. The
playroom is a very important place in the
refuge. All playrooms are equipped for all
ages and stages of development. Children
and young people living in refuge are
given the opportunity to use the playroom,
either with their mother or with a qualified
member of staff. The play room is child
led and provides a varied programme of
activities to ensure all children and young
people’s development needs are met.
Outdoor play areas are available at both
refuges and resource centres.
All children and young people come to
refuge with different experiences and needs
and we treat every single one as a unique
individual who needs tailored support.
Needs are assessed on an individual basis
and support services are put in place to
address these.
The length of stay at refuge can vary,
depending upon support needs and housing
options. It doesn’t take long for children
to settle into refuge life and with the help
and support from qualified staff, they can
enjoy their time here and when it is time for
them to leave, they usually leave with happy
memories and positives experiences of the
“big happy house.”

They let you
talk about your
feelings
Girl aged 10

Everything is
confidential
Boy aged 9

Girl aged 8

They let you
tell your story
and they listen
to your story
Boy aged 8
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They help
you with your
problems
Girl aged 14

Girl aged 8

Women’s Aid
helps you to control
your emotions
like when you
feel angry
Boy aged 13
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I tell people I
live in a hotel
Boy aged 9

They let you
talk about your
feelings
Girl aged 10

They look
after the children
and the
women too
Boy aged 8

The workers
helped me to
settle in
Boy aged 6

We can all
learn from
each other
Boy aged 7

We learn how
to play nice and
not be mean
Girl aged 6
23

You get to
make new
friends
Girl aged 5

Women’s Aid
has helped me to say
how I feel about what
is happening and I
can now say exactly
what I want
Boy aged 8

I love coming
to stay in the big
happy house
Girl aged 8

24

You see
that you’re
not alone
Boy aged 9

Chapter 4
Group work and individual support

It helps you to realise that
there are other children
and young people in similar
situations
Boy aged 12

I have learned
how to have
respect
Girl aged 11

Women’s Aid uses a variety of approaches,
resources and materials to work with
children and young people to provide
support and build resilience. This will
include both group work and individual
support. Individual support is provided both
in refuges and in the community. Many
children who access support are identified
through Women’s Aid floating support /
outreach service. There are also children
whose mothers have moved on from refuge
and are now living in the community. All
these children and young people who
experience domestic violence can avail of
individual and group support.
Individual work is undertaken with children
of all ages. This work is carried out by
specially trained staff and can include a
tailored programme which is child led,
using free expression, through art, play and
other creative means to unravel complex
feelings. It can also include in-depth work
focused around a particular issue, to meet
specific needs, particularly in relation to
adjustment, emotions and/or behaviours.
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Qualified and trained Women’s Aid staff
provide specialist group work programmes
for children and young people in a variety
of settings, including refuge and resource
centres. Programmes are facilitated by
two experienced and trained members of
staff and are tailored to meet the needs
of groups. Programmes focus upon the
development of self-esteem and confidence
building and promote the development
of a shared language around safety.
Programmes vary across our Women’s Aid
groups and all seek to encourage children
to explore and express their feelings
regarding domestic violence, as well as
developing personal safety plans for the
future. Some programmes are specifically
designed for teenagers and concentrate
on raising awareness of the differences
between healthy and abusive relationships.
While developed primarily for schools, our
well known “Helping Hands” children’s
programme is also used with groups of
young people and on a one to one basis,
in refuges and centres across Northern
Ireland.

I have learned
that I am special in a
way and I can share
with others
Girl aged 6
This programme aims to:
• Develop children’s levels of self-esteem
and confidence.
• Enable children to explore and express
feelings.
• Inform children of the right to feel safe
at all times.
• Increase children’s ability in safety
planning.
• Empower children to identify their own
personal support network.
• Explore how choice of behaviour can
affect the feelings of others.
• Identify healthy ways to manage conflict.
All group work programmes are evaluated
with children and young people and the
feedback is always extremely positive,
highlighting how enjoyable and supportive
this process has been for all children and
young people.
The following chapter presents children and
young people’s thoughts on individual and
group work and how it has helped them.

I enjoy
getting help
with my
homework
Boy aged 13

Girl aged 11

I learned
how to keep
myself safe
27

I love coming to homework
club to see all the exciting
things we are doing. I love the art.
The staff are very friendly.
I never want to leave
Girl aged 9

Before the
group I did not
have confidence in
myself…now I do
Boy aged 13
28

I loved
making new
friends
Boy aged 13

I love the
days out

I like the
food and
snacks

Girl aged 8

It is fun
and you learn
a lot
Girl aged 8

Girl aged 7

I like the
pancakes with
Nutella

I love going to
homework club to
see my friends and
all the workers

Boy aged 6
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Boy aged 11

I like the art,
painting on the
masks and then
sticking stickers
on them
Girl aged 7

It feels like
a second
family here
Boy aged 12

I love Homework club,
the staff are really nice. They
are always there to help with
homework and also with any
problems I might have at home
or school. I would come to
homework club every day
30

Girl aged 12

Chapter 5
Changes in me and my family

I used to blame myself for daddy
being bad. Women’s Aid have
made me understand that it was
not my fault. I feel better now.
Boy aged 10

It is our fundamental belief that if children
and young people get the support they need
at the time they need it, then the negative
impacts of domestic violence can be
reduced over time.
Our experience of working with children
and young people for over forty years shows
us the positive impact timely support can
have upon children, young people and their
families. Children and young people have
varying levels of resilience and all agencies
that come into contact with children and
young people who experience domestic
violence, have a responsibility to build upon
and further develop this resilience.
“…. it appears plausible that children
can recover from the impact of parental
conflict and separation, provided that
the violence is eliminated and proper
supports and opportunities for recovery
are provided” 6
At Women’s Aid, we are completely
committed to meeting the needs of children
and young people at all points of service
delivery. We see, on a daily basis, the huge

6.
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Jaffe et al (1990) Children of Battered
Women, Sage Publications: London.

changes this support can bring about in
children and young people’s emotional and
physical well-being.
Simply listening to children and young
people and accepting them, their stories,
their experiences, their reactions and their
feelings without judgement is, in itself, the
beginning of a powerful healing process.
By giving children and young people a
safe space to explore their emotions and
access support, we are helping to build
resilience and develop self-esteem. By
having conversations about safety planning
and healthy relationships we are helping
them to think about their rights and we
are providing them with tools to promote
personal safety in the future.
The following chapter presents children
and young people’s perceptions about
changes they have observed in themselves
and in their family situation before and after
Women’s Aid support provision.

I am not as shy anymore.
I can talk better about how I
feel now. I have learned a lot of
new words to do with my
feelings and emotions
Boy aged 11
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Before I went to
Women’s Aid I was very
sad and angry. Women’s Aid
helped all my problems
go away
Boy aged 8
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I feel safe at
Women’s Aid. They listen
to me and we have
fun together
Girl aged 6

35
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Chapter 6
Women’s Aid Super Heroes

When we leave this refuge,
we won’t forget about how
much they helped us and
how good the staff is to you.
It’s such a nice place to be
in and a safe environment
to be in. This place is so
unforgettable I don’t think
you can go to a safer place.
Girl aged 15

Thanks for
your time…I will
miss you
Girl aged 13
At Women’s Aid, all our work with children
and young people is carried out by
qualified, trained and experienced staff
and volunteers, with specialised skills
and knowledge relating to the impact
of domestic violence on children and
young people. We are fortunate to have a
wonderful network of Children and Young
People’s Services Staff across Northern
Ireland whose role is specifically focused
on meeting the needs of children and young
people who use our services.
All staff who work with children and young
people are completely committed to
making a difference. They work tirelessly
to understand and meet the needs of every
individual child and young person who
comes through the door.
Children and Young People’s Services
Staff work hard to deliver a programme
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of age appropriate, fun activities. Children
and young people are actively engaged in
planning and Women’s Aid is completely
committed to promoting their participation
in accordance with their age and maturity.
We believe all children and young people
have equal rights to participation and
we are committed to implementing this
through the Women’s Aid participation
strategy Children and Young People at the
Heart.
All children need trusting adults who they
feel safe with and who they can talk to. As
Professional Educator, Rita Person says:
“Every child deserves a champion – an
adult who will never give up on them…who
understands the power of connection and
insists that they become the best they can
possibly be”

They listen
to what you say
and try their best
to help you
Girl aged 7
Over time, Children and Young People’s
Services Staff develop trusting support
relationships with children and young
people and during their time in Women’s
Aid, these staff become their champions.
The following chapter presents children and
young people’s impressions of Women’s
Aid staff and highlights the importance of
the role of Children and Young People’s
Services Staff in Women’s Aid. They are
clearly the super heroes for children and
young people.

I like to see
Therese

You helped me
really well with my
everyday problems
Boy aged 13

Girl aged 8

Girl aged 15
41

Thank you for
helping me so
much over the past
4 years
Girl aged 15
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Everyone
should go here,
it’s great
Boy aged 13

I will miss you
coming to my
house
Girl aged 5

You should
go here
because it’s a
nice place

I really enjoyed
coming to see you
every Tuesday
Boy aged 6

Boy aged 9

I didn’t
want to leave.
A big, big
thank you
Girl aged 9

You have
been really
great
teaching
me
43

Boy aged 8

You’re my friend.
I love you.
You’re great
Girl aged 8
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Chapter 7
Our messages to other children

Please don’t be as shy as
a mouse and very scared,
because I came hear like
that and I shouldn’t have
been because this is a fab
group.
Girl aged 9

The pain
will always
end at some
point

Things will
get easier
Boy aged 17

Girl aged 9

If you don’t
feel safe, talk
to someone

Boy aged 17
Children and young people who use our
services are often keen to share their
experiences, hopes and advice with other
children and young people who are going
through similar situations. They want to
make a difference for other children and
young people. One example of how they do
this is by writing letters to new children
and young people who are coming into the
service.
On these letters they often talk about their
initial impressions of Women’s Aid and how
they felt that very first time they put their
foot across the door. This is a very safe
way of providing peer support and these
can be very powerful messages for to other
children and young people to hear because
they come from another child or young
person who, to a certain extent understands
what they are going through.

The following chapter presents children
and young people’s messages and advice
to other children and young people. These
messages have been gathered through
focus groups and chain letters.
The messages are very powerful and show
us that children and young people have
resilience and with support can and do
recover from the often-devastating impact
of domestic violence. It is useful to use
these messages in our support work with
children and young people as they show
there is light at the end of the tunnel.
There are lessons for all of us in these
messages and they highlight the
importance of promoting children’s rights
and developing confidence and self esteem
in everything we do.

You have rights,
we all do! Stand
up for them!
Boy aged 8

When you
are ready it is
good to talk
to someone
46

Boy aged 17

You are NOT your
parents and there
is nothing to say
you will turn out
like them
Boy aged 17

Girl aged 8

It’s hard to
see it, but things
will get better
Boy aged 13

Look after
yourself and
stay calm!
Girl aged 7
47
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A stress ball
helps, believe
me, it does
Girl aged 9

You are brilliant!
Just as you are…
Girl aged 15

49
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Chapter 8
Our messages to adults

Everyone can
do something to

#SeeHearAct
Girl aged 9

We need
adults we
can trust
Boy aged 9
Women’s Aid in Northern Ireland is
committed to the participation of children
and young people in all elements of service
and delivery and aims to harness all
opportunities, to not only hear their voices,
but to advocate on their behalf, based upon
what they are telling us.
As such, we are committed, not only to
hearing directly from children and young
people currently engaged in our services
but to ensuring we capture these voices
in all our lobbying and advocacy work to
champion the needs of children and young
people affected by domestic violence.
Over the past year we have consulted with
111 children and young people in focus
groups. We have asked them specifically,
what can adults do to make a difference for
children and young people who are affected
by domestic violence.
Children and young people were very clear
about what needs to be done to improve the
lives of children and young people affected
by domestic violence. They truly believe that
everyone can do something… even if that

Help children
in need
Boy aged 11
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something does not seem hugely significant
at the time. Sometimes even the smallest
thing can make a difference.
Children and young people talked about
the importance of having safe spaces
where they can access support. They talked
repeatedly about having adults who they
can trust and talk to. Their advice can be
summarised by the following headlines:
1. Adults need to be more aware about
what goes on in children and young
people’s homes.
2. Children and young people who are
struggling with violence in the home
need help at the earliest point.
3. Education should focus upon
developing everyone to their full
potential. There should also be
relationship education in schools.
4. There should be more help in schools
for children and young people who are
struggling to cope because of things at
home.
5. Children and young people should be
taught how to use the Internet in a
safe way.

Understand
that we are
suffering too

Hear our
voices
Girl aged 8

Boy aged 17

6. Bullying needs to be addressed as a
priority.
7. We need to make it easier for children
to talk about things that are impacting
upon their safety and stability.
8. There is a need to listen to all children
and young people, not just those who
are involved in school councils and
youth groups.
9. Children and young people’s voices
need to be heard in court proceedings
where there is domestic violence.
10. There needs to be more understanding
among children and young people
about their rights. There needs to
be more of a focus among adults on
putting children’s rights into action.

The following chapter presents their
advice to all adults working with children
and young people on a regular basis. We
urge you all to listen to these messages.
We challenge you, after reading this
book, to consider what can you do, in your
professional life and in your personal life,
to make a difference for these children?

#SeeHearAct

What will you do?

Help
families who
are in crisis
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Girl aged 10

Hear our
voices in the
courtroom
Boy aged 11

Keep
us safe at
home
Girl aged 10

Make sure we
have counsellors
to talk to when
we need it
Stop bullying
and keep
us safe
Boy aged 10
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Girl aged 13

Don’t put
pressure on
us to talk
about things
Girl aged 15

Let us open
up when we
are ready
Boy aged 17

Boy aged 16

Treat us as equals,
try not to be
condescending or
talk down to us

Don’t
underestimate
what we know

Girl aged 14
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Young people’s thoughts on why children who
have experienced domestic violence need support:
“Because it’s not just adults that go through it,
children suffer as well.”
“Young people need support, they need someone to help
them through it as well…someone who knows the issues and
understands their experiences.”
“It’s good to have a safe place to share.”
“Sometimes our mums are so busy trying to cope with their
own worries, it’s difficult for them to support us.”
“It’s good to have someone outside the family to
support us, someone who isn’t involved to talk to.”
“No one judges you in Women’s Aid.”
“Sometimes we don’t want to worry our mums.
We hold it in and try and protect them because they
have enough on their plate and that’s not good either.”
“It’s a relief for us to see our mums getting the support
they need…it takes the burden of us and our mums are
then happier and it helps with our relationship.”
“It gives you tools for the future, like how to
keep yourself safe and builds your confidence.”
“It breaks down the stigma about mental
health and domestic abuse.”
“We know we are all here for each other
and we support each other.”
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Young people age 14-17 who participated in a focus group

We need
support, individual
and group support.
Group support is not
for everyone
Boy aged 12

Tell us who
we can go to for
when we need
support
Girl aged 12
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See Hear Act

Women’s Aid Federation Northern Ireland
129 University Street
Belfast BT7 1HP
Tel: 028 9024 9041
email: info@womensaidni.org
website: www.womensaidni.org

24 Hour Domestic & Sexual
Violence Helpline: 0808 802 1414
email Support: 24hrsupport@dvhelpline.org
text support to: 07797 805 839
Freephone from all landlines and mobiles.
Translation service available.
Open to all women and men affected by
domestic & sexual violence.
Price: £7.99

