We were delighted with the strong crossparty support for the work of Women’s Aid
we received during the debate on a Domestic
Violence Motion at Stormont on 31st March
2009 and are keen to build on this foundation
with all our MLA’s.
When Women’s Aid was formed 30 years ago
the issue of domestic violence was shrouded
in secrecy and silence and we campaigned to
bring it into the light and to demand services
for women and children. This legacy remains
with us. This year we were delighted to see
our efforts to raise awareness of the reality
of human trafficking and sexual exploitation
in Northern Ireland finally accepted, and a
pilot project established between the NIO and
Women’s Aid to provide support for women
who are victims of this modern day slavery.

This year I would like to thank as always
the team of Senior Managers of the 10 local
Women’s Aid groups for their dedication and
expertise.
Many thanks go to the talented and hard
working team of Federation staff and
volunteers; with particular thanks to the
support and enthusiasm of Federation Senior
Managers Deirdre Teague and Sarah Mason.
And finally thanks to the committed volunteers
who make up our Management Board; led by
the Chair Christine Whiteman, with great skill
and dedication.
Annie Campbell
Director
Women’s Aid Federation Northern Ireland

Our mission is the elimination of domestic
violence; we intend being here for the next 30
years or for however long it takes to fulfil that
mission.
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Stormont Domestic Violence Motion
A Domestic Violence Motion debated at Stormont on 31st March 2009, provided an excellent
foundation for our public affairs work. We issued a briefing to all political parties and made
contact with all of their policy officers. The result was strong cross-party support for the work of
Women’s Aid and a clear statement from MLAs deploring domestic violence and in particular it’s
effects on women and children in Northern Ireland.

The key issues we identified from the motion
and that have formed the basis for our
ongoing lobbying work are:
•

Children and Young People

Women’s Aid calls for a strategy to ensure
that the essential support work with children
and young people is properly resourced with
sustainable funding streams dedicated to
these areas.
•

Preventative education

Women’s Aid calls for a sustainable funding
stream to be developed to ensure that
essential preventative work with children
and young people in schools is properly
resourced.
•

Research

Women’s Aid calls for Northern Ireland
specific research to be undertaken to
examine the full extent and effect of domestic
violence on children and young people in
Northern Ireland.

•

Refuge provision

Women’s Aid call for any gaps in refuge
services identified by our research to be
examined and arrangements made to fill the
gaps.
•

Access to Legal Aid

Women’s Aid calls for an immediate
amendment to the Legal Aid rules with an
automatic right given to all victims of domestic
violence to access legal protection and justice
free of charge.
•

NRPF

Women’s Aid calls for an emergency fund to
be set up by government to ensure that there
is adequate financial support for women who
are victims of domestic violence, and who
have no or limited recourse to public funds,
to enable them to take refuge from their
abusers.
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On an ongoing basis we continue to provide
information to politicians / Councillors and
key policy makers on the effects of domestic
violence and the work of Women’s Aid across
Northern Ireland.
End Violence Against Women lobbying – Meeting
the Ministers
We also continued to lobby departmental
Ministers and officials on the conclusions of
the Making the Grade 2007 report and the
broader violence against women issues.
During this period 5 Ministerial lobby meetings
were held with the following departments:
•

Arlene Foster, MLA, Minister for the
Department of Enterprise Trade &
Investment

•

Rt Hon Jeffrey Donaldson MP, MLA,
Junior Minister Office of the First Minister
& Deputy First Minister

•

Margaret Ritchie MLA, Minister
Department for Social Development

•

Sir Reg Empey MLA, Minister Department
for Employment and Learning

•

Caitriona Ruane MLA, Minister
Department of Education Northern Ireland

These meetings, held in conjunction with
Amnesty International and a variety of
representatives from the public, community
and voluntary sectors, have been very
positive and have opened a dialogue across
departmental remits on the issue of violence
against women. In addition we began the
work of developing contact with a range of
party policy officers, political researchers and
policy advisors.
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bill of Rights for Northern Ireland
Women’s Aid Federation jointly held the
women’s sector seat on the Bill of Rights
Forum and the Criminal Justice & Victims
working group which produced its report at
the beginning of April 2008. We continued to
monitor the development of the Bill of Rights,
pressing for full implementation of the UN
international human rights Convention on
the Elimination of all forms of Discrimination
Against Women (CEDAW) aimed specifically
at addressing the inequalities and genderspecific issues faced by women, particularly
violence against women in all its forms.
Trafficking
We have continued our lobbying work on
trafficking and were rewarded when the
UK signed up to the Council of Europe
Convention on Action against Trafficking
of Human beings in December 2008. We
worked with two of our local Women’s Aid
groups to tender for a pilot support project
for the women victims of human trafficking
and sexual exploitation, which is currently
ongoing. A few short years ago the fact
that there were victims of human trafficking
in Northern Ireland, which had become
apparent to Women’s Aid from experience,
had been denied so getting this support work
embedded was a great step forwards.

Comic Relief
This year saw the further development
of working in partnership with the other
Federations in England, Scotland and
Wales as part of a Comic Relief funded
project. There are three agreed outcomes
for the project which aims to produce a core
curriculum for domestic violence training
which takes account of the different roles and
needs within the sector.
Outcome One
There will be an agreed core curriculum for
domestic violence training across the UK,
ensuring a consistent approach to meeting
the training needs of staff in all relevant
sectors.
Outcome Two
Women’s Aid staff are supported through
continuing professional development, thus
allowing them to offer the best possible
services to women, children and young
people with experience of domestic abuse.
Outcome Three
A network of qualified and accredited trainers
will be enabled to deliver training to meet the
needs of staff in all relevant sectors.
One of the key achievements has been
the sharing of training materials, policies,
procedures and best practice across all
Federations. Women’s Aid Federation NI is
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also working with Open College Network and
the Scottish, Welsh and English Women’s
Aid Federations to develop further accredited
units.
Tackling Violence at Home Strategy
Action Plan 08 –09 Strand Four
To coordinate the implementation of the
Training Strategy, in conjunction with the
Training Sub-Group, the Local Domestic
Violence Partnerships and all relevant
agencies/organisations.
Regional Training Strategy
Tackling Violence at Home, the government’s
strategy for addressing domestic violence
and abuse in Northern Ireland, recognises the
need for a co-ordinated approach by all the
relevant government departments, statutory
and voluntary agencies to the prevention of
domestic violence and effective response
where it occurs.
In order to take this work forward, Women’s
Aid Federation sits on the Training Sub Group
of the Regional Strategic Group on Domestic
Violence. We also have a Regional Training
Strategy Group with representatives from all
ten local Women’s Aid groups to facilitate,
co-ordinate and develop a regional strategic
approach to training across Northern Ireland.
We would like to take this opportunity to
thank all the local groups for their ongoing
commitment and contribution to this project.

REPRESENTATION ON bEHAlF OF CHIlDREN AND
yOUNG PEOPlE

Support Model as developed through the
Children’s Services Planning process.

The Children’s Sub Group of the Regional
Strategic Group on Domestic Violence.
Responsible for overseeing the
implementation of the Tackling Violence at
Home Strategy Action Plan 08-09 Strand
Three: Support

Preventative Education Programmes In Northern
Ireland

Key Action
Support for children and Young People
affected by domestic violence
The Children and Young People’s
Committee of the Eastern Health and
Social Services Board, re: Children’s
Services Planning.
The four Area Children and Young People’s
Committees are charged with improving the
health and well being of vulnerable children
outlined in the Northern Ireland Children’s
Services Plan 2008-2011
Priority Theme
Children affected by Domestic Violence
Women’s Aid Federation Northern Ireland,
strategic planning group in relation to
Children’s and Young Peoples Services
Women’s Aid Children & Young People’s
Services Directory
Through consultation with local Women’s Aid
Groups, a directory of services provided by
Women’s Aid to Children and Young People
who experience domestic violence has been
developed. The directory provides information
on services provided by Women’s Aid and
how they link to the Hardiker Model of need
which reflects the Northern Ireland Family

7,145

Women’s Aid preventative work in schools
has been ongoing for approximately 10 years,
is ground-breaking in its approach and is
highly regarded across Northern Ireland by
schools who have accessed it. Women’s
Aid prevention programmes help children
and young people recognise inappropriate
behaviour, create strategies in seeking help
and support if required, and confidence to
develop and sustain healthy relationships.
Women’s Aid believes that preventative
education work with all children and young
people in schools and community settings
is the way forward to ensure that attitudes
within society are changed to the point where
domestic violence is unacceptable and no
child is left without information or support.
Funding
In the last year Women’s Aid Federation have
been successful in our funding bid to the
DHSS&PS, Domestic & Sexual Violence Unit
to take forward our prevention work within
schools.
Tackling Violence at Home Strategy
Action Plan 08-09 Strand One: Prevention
Education in Schools
To secure funding and develop a strategic
approach to deliver the Helping Hands/
No Fear/Heading for Healthy Relationships
packages across Schools.

Children and young people have accessed Women’s
Aid Prevention Programmes
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This report covers the third successful year of
the Service Level Agreement with Women’s
Aid Federation Northern Ireland to manage
the 24 Hour Domestic Violence Helpline,
funded by the Domestic & Sexual Violence
Unit, DHSS&PS, the Northern Ireland
Housing Executive and the Community Safety
Unit, Northern Ireland Office.
During this period the Helpline managed
27,663 calls, an increase of 14% on the
previous year. 5,307 callers were given
information on Women’s Aid floating support
services, an increase of 19% on the previous
year.
Systematic isolation of the victim
characterises domestic violence and in
rural areas this is further exacerbated
by geographical isolation and transport

27,663

difficulties. Having a Freephone 0800
number has ensured that there is an equality
of access to the Helpline across Northern
Ireland; a path is opened out of the isolation.
The majority of callers to the service are
women who are experiencing domestic
violence. Statutory agencies, including PSNI,
social services and health professionals
use the Helpline to increase support for the
women and children they work with.
The service signposts callers to a variety of
statutory and voluntary agencies eg, mental
health support teams, Nexus, Men’s Advisory
Project, Parents Advice Centre and social
services. Concerned family and friends also
contact the Helpline for information and
support.

Calls were managed by the 24 Hour Domestic Violence Helpline
between April 2008- March 2009

UKROl
The Helpline is linked into the UK Refuges
online, a database of domestic violence
services across the UK. It provides up to
date information on vacancies in refuges
and availability of other domestic violence
services.

The Helpline is working to ensure that harder
to reach groups, such as migrant workers,
those in rural areas, disabled people, and
those in same sex relationships are aware
of the service. Important links have been
made with Disability Action, NICEM, Rainbow
and STEP NI which will be built upon in
future years. In August 2008 the Helpline
participated in the Gay Pride festival with
a Helpline stall where we received a warm
welcome.
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Male Callers: 1st April 2008 - 31st March 2009
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A total of 239 male callers were signposted to Men’s Advisory Project, Men to Men, Men’s
Action Network, Tara Centre, Aisling Centre and a variety of statutory and support services. This
equates to 1% of calls answered.

Calls from Foreign Nationals & black & Minority Ethnic Women: 1st April 2008 - 31st March 2009
39

Polish
Asian

28
17

Lithuanian
Latvian

12

Slovak

9

Portuguese

4

Russian

3

Nigerian

3

Algerian

2

Czech

2

Estonian 1
0

5

10

15

20

25

30

35

40

A total of 120 calls to the service were from foreign nationals and black and minority ethnic
women. This equates to 0.5% of calls answered.
The Helpline uses the Language Line translation and interpretation service.
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Helpline Volunteers
Volunteers are an essential part of the
Helpline team: throughout the year they
contributed a total of 3,268 hours to the
service, an average of 9 hours per day, 365
days of the year.
Volunteers receive training in domestic
violence awareness raising, listening skills,
child protection, legal options, signposting and
the impact of domestic violence on children.
The Helpline provides new volunteer training
bi-annually, in January and September.

trained and dedicated volunteers bring their
own unique perspective and a rich diversity to
the organisation. They all, however, have one
thing in common – a strong belief in the work
they do and a determination to support those
who ring us for help.
Helpline calls have increased, with three
lines open during busy periods, which would
not be possible without the contribution of
our volunteers. They have a strong sense
of ownership of the service and have been
instrumental in its development over the past
14 years.

Coming from all walks of life, our highly

3,268

Hours contributed by volunteers to the 24 Hour Domestic
Violence Helpline this year

Garden of Oasis
In May 2008 Women’s Aid Federation were
delighted to receive a Volunteer Development
Agency award at Stormont during Volunteer
Week for creating a ‘Garden of Oasis’ for our
Helpline volunteers.

£31,046

This arose from our recognition of the
stressful nature of Helpline volunteering work
and our respect for the invaluable support of
our volunteers.

is the total value of the volunteer hours worked in kind
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Age range of women staying in Women’s Aid refuges: 1st April 2008 - 31st March 2009

17-24 years old (26%)

56-60 years old (5%)

25-35 years old (30%)

60+ years old (1%)

36-45 years old (23%)

Unknown (2%)

46-55 years old (13%)

Age Range
The age range of women staying in Women’s Aid refuges in 2008/09 is illustrated above. Once
again, the most predominant age group is the 25-35 year olds who represent 30% of all women
staying in refuge this year. The second highest group are those aged 17-24 years old who
made up 26% of those staying in refuge. Overall, 79% of women in refuge this year were aged
between 17 and 45 years old. However, domestic violence impacts all age groups in society.
13% of women were aged between 46-55 years old, with 5% aged between 56-60 years old.
21% of women in refuge in Northern Ireland in 2008/09 were over the age of 46.

length of stay of women & children in Women’s Aid refuges: 1st April 2008 - 31st March 2009
1-3 days (23%)

3-4 months (10%)

4-7 days (8%)

4-6 months (5%)

1-2 weeks (11%)

6 months-1 year (6%)

3-4 weeks (6%)

Over 1 year (2%)

1-2 months (13%)

Still in refuge (16%)
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belfast & lisburn Women’s Aid
Modernisation Programme
The plans for the modernisation of the
refuges in Lisburn and North Belfast are
developing well. We will be improving
facilities for women and children, with en
suite bedrooms to ensure privacy while still
maintaining the self help ethos and communal
living to enable women to get and give mutual
support. A number of self contained move on
units will be integrated into the refuges. They
are designed to meet the diverse needs of
women and children supported through the
crisis intervention stage but who need on
going support.
Recruitment
A new post was recruited with funding from
the Department of Education. The Young
Women’s Project provides support and
intervention to young women aged 16-25 who
have experienced domestic violence as a
child, or are currently in, or have in the past
been in, an abusive relationship.
Plans were put in place to secure funding for
a second PSNI Support Worker to be located
in District B Public Protection Unit.
Partnership Working
The Belfast Domestic Violence Partnership
was re-established with the strategic and
operational objectives, action plan, structure
and membership agreed. A part time Co
ordinator has responsibility for developing the
work of the partnership which is progressing
very well.
In addition we worked in partnership with the
NIO, Foyle Women’s Aid and Women’s Aid
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Federation NI to support women who are
victims of human trafficking.
Mothering Through Domestic Violence
This year saw our group host a hugely
successful seminar “Mothering through
Domestic Violence” held to raise the issues
and difficulties that women who experience
violence as mothers. Professor Marianne
Hester, a well known author, academic and
researcher gave the keynote address.
Causeway Women’s Aid
Community Safety Partnerships
In 2008 / 2009 we extended links to the
Community Safety Partnerships within our
area and as a result were able to establish
a weekly outreach to Ballycastle. A Morning
session for drop-in support and ‘You and
Me Mum’ programmes is followed by an
afternoon session for children. Having begun
to deliver this service in September 2008 we
have had a steady flow of women accessing
support and have almost thirty children who
have used the service.
Youth Forum
Our Youth Forum continues to be active and
they have made a considerable difference
to our working environment by designing
and painting a fabulous mural depicting the
journey of a victim of domestic violence in the
entrance of our Women’s Centre in Coleraine.
30th Anniversary Year
All of our other services are in high demand
and with the arrival of 2009 we have entered
our 30th anniversary year. We plan to

continue to work hard to ensure excellent
services for all women and children who need
our support.
Cookstown & Dungannon Women’s Aid
New Resource Centre
Cookstown and Dungannon Women’s Aid
held the official opening of our new Resource
Centre on Monday night 10 November 2008
along with our Annual General Meeting. The
Resource Centre, which was partly funded
by the Big Lottery and the Henry Smith
Charity, was jointly opened by representatives
of both funders and the current Chair of
the organisation. The event was very
well supported and attendees included
teachers, solicitors, police and local political
representatives.
Protection & Prevention Programmes in
Schools
Funding continues to be secured from both
the Cookstown and Dungannon Community
Safety Partnerships to deliver protection and
prevention programmes in both primary and
post primary schools. The demand is rising
year on year and more and more time is
spent on delivering these vital programmes
throughout the academic year.
You and Me, Mum
This year 4 staff members underwent the
training to deliver the new ‘You and Me, Mum’
programme, which focuses on how domestic
violence can affect a mother and her children.
One 10-week programme has been delivered
in all three of the Council areas that we cover
with excellent feedback and evaluations from
both facilitators and participants.

Domestic Violence Awareness Raising
The organisation continues to raise
awareness wherever and whenever we are
asked. This year we delivered in excess
of 30 awareness raising sessions to both
statutory and community groups throughout
the Cookstown, Dungannon and Magherafelt
Council areas.
Craigavon and banbridge Women’s Aid
(Incorporating Armagh City and District)
Safe Accommodation
Refuge occupancy remains high and steady
and while the majority of our residents are
from the local area, the number of women
being referred/self referred with limited or no
recourse to public funds continues to be a
significant issue of concern.
Community Based Services
We continue to deliver a high level of
Outreach, Aftercare and Counselling, both
in the Community and at our Centre. As
this service remains largely unfunded we
have looked for new, innovative, efficient
and effective ways of doing more of the
same, differently. To that end initiatives both
resurrected and set up in this year include,
for example, seven shared venue provisions.
This enables us to receive and manage the
high referral numbers as well as making it
easier for our clients to access their support.
Prevention and Intervention
Schools and parenting support work
continues and is delivered collaboratively
with our Women’s Aid colleagues in Newry,
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Mourne, South Down and South Armagh as
well as Cookstown and Dungannon.
Fermanagh Women’s Aid
This year, Fermanagh Women’s Aid travelled
a remarkable 74,510 miles to deliver their
services to 156 Women and 85 children
across the county of Fermanagh.
Red Nose Day
This year presented a number of exciting
opportunities. Funding was received from
BBC Children in Need and the work of our
group with children was featured in the 2008
Red Nose Day television appeal, which
brought a great deal of recognition for our
work.
Creative Arts Project
The Arts Council also provided funding for a
creative writing and environmental art project
which proved to be a tremendous success.
The paintings by Fermanagh women, were
sold in a local gallery to members of the
general public. The sense of achievement
these women felt was wonderful to witness.
Such was the success of this initiative that
staff felt that the loss of funding for this
particular work represents a considerable
loss.
We intend continuing to travel the roads of
Fermanagh next year to deliver our services
to the women and children who are in need of
them.
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Foyle Women’s Aid
Ashley Wood House & Pump Street
Buildings
This year saw the successful negotiation of
the hand over of Ashley Wood House and
Pump Street buildings by DHSS&PS. Foyle
Women’s Aid are very grateful to Minister
McGimpsey, MLA for his intervention, visit
to the services, and ongoing support which
has greatly contributed to the realisation of
the organisation’s development plans. Once
realised these will provide a much wider
more comprehensive service for all victims of
domestic violence in the Foyle area.
Lottery People’s Millions
The success in winning the Lottery People’s
Millions and the creation of our beautiful
secret garden has been a wonderful
contribution to our project and is greatly
utilized by all. We also had the honor of two
visits from Minister Paul Goggins MP who,
after receiving presentations and meeting
the development group at Foyle, was very
encouraging of the overall vision for the
service.
Trafficking
We were delighted when he later returned
to launch the pilot project to support women
victims of human trafficking. Foyle Women’s
Aid are part of a pilot interagency project with
Belfast & Lisburn Women’s Aid and Women’s
Aid Federation NI, funded by the NIO. We
collectively provide the crucial support for
women who suffer many aspects of abuse
and exploitation as a result of being trafficked.
Many thanks to the Poppy project in London

who were generous with their time and
expertise on this matter during our visit.

schools with a total of 1544 pupils in the area
having attended classes.

North Down and Ards Women’s Aid

Training

Retirement of Management Coordinator

We will continue to develop our training
provision to external agencies to ensure
they are aware of the nature and context of
domestic violence and to encourage them to
put in place positive supports for women and
children.

The last year for North Down and Ards
Women’s Aid has been one that has
witnessed the development and expansion
of existing projects. It has also been a year
that has witnessed the end of an era for
North Down and Ards Women’s Aid. Hilary
Forrester, Management Coordinator who
worked for the organisation for a period
of 18 years retired in March. While Hilary
has moved on, she will be remembered for
the rich legacy in service development and
organisational growth that she has left behind.
Sandra McNamee replaced Hilary Forrester
as Management Coordinator in March 2009.
Core Services & innovative work
In the year April ’08 to end March ‘09 the
refuge accommodated 36 women and
43 children. The floating support service
remains busy and 76 women availed of this
service. Children and young people remain
of paramount importance and our children’s
projects such as “Transformers” and “Helping
Hands” continue to be well attended and
positive feedback illustrates the social value
of this innovative work and the impact it has
for both women and children.
School Prevention Programmes
Prevention work is extremely successful and
two workers dedicate their time to raising
awareness of self-esteem and healthy
relationships in both primary and post primary

Omagh Women’s Aid
Refurbishment Programme
This year saw a programme of substantial
refurbishment for both our Resource Centre
and our Refuge. The Centre got a long
overdue new kitchen and the training room
also got a make over. The new furniture and
fittings and fresh decor are proving very
popular with all who use the Centre. The
Refuge saw a programme of works carried
out to update facilities in the bedrooms and to
provide for new computers for use by women
and children. This work was generously
funded by DSD.
Ministerial Visit
In January the staff and women in the refuge
were delighted to welcome Minister Margaret
Ritchie, MLA to the refuge to see the results
of the improvement programme and to have a
cup of tea and a chat with some of the women
and children.
Residential
Staff and Management Committee enjoyed
a strategic planning residential in Sligo
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in the autumn. As well as considering the
strategic direction of Omagh Women’s Aid,
the weekend also provided the opportunity for
staff and committee members to get to know
each other better.

1998 to October 2008 653 women and 662
children have sought Refuge within these
walls”.

Court Support Project

On 16th December 2008 Minister of State
Paul Goggins MP visited the Naomi Centre
in Ballymena where he announced a
welcome funding package of £350,000 for
the refurbishment of the Women’s Resource
Centre.

In order to meet better the needs of women
going through the family and domestic
proceedings courts, Omagh Women’s Aid,
with funding from Omagh Community Safety
Partnership, have developed a Court Support
Project, staffed by a team of accredited
volunteers. It is hoped to launch the project
formally in the coming months.
Women’s Aid in Antrim, ballymena, C’fergus, larne
& Newtownabbey
White Ribbon Charter
In December 2008 we launched a year long
campaign to secure signatures for our “White
Ribbon Charter”. This involved an event on
9th December 2008 where 100 men signed
the Charter which is now in Stormont for
signature by all MLA’s. Copies of this Charter
have been circulated for signature across all
areas and it is planned that all signed copies
will be presented to the Minister during the
16 Days of Action in 2009.The Charter states
“I will not commit, condone or remain silent
about violence against women”.
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Minister Announces Funding Package

Women’s Aid Newry, Mourne, South Down & South
Armagh
25th Anniversary Year Celebration
An important diary date this year was our
themed “Summer in the City” Gala Ball to
celebrate the achievements of Women’s Aid
in the Newry & Mourne area. The Minister
of Education Caitriona Ruane MLA attended
the ball along with hundreds of local business
people, councillors and local community
people to celebrate our achievements. At
a Civic Reception the Mayor of Newry &
Mourne presented Eileen Murphy (Area
Manager) with a beautiful Tyrone Crystal ball
in recognition of the years of commitment
dedication and success achieved for the
women and children in Newry & Mourne and
the surrounding areas.

Health Minister Attends AGM

Prevention programmes for Women

Michael McGimpsey MLA Minister for
DHSSPS attended our AGM on Wednesday
26th November 2008 to celebrate the 10 year
anniversary of the refuge in Ballymena. He
unveiled a plaque which read “From October

Securing funding through Investing for Health
enabled us to run core therapeutic support
programs such as Body Talks, Journey to
Freedom and ‘You Me, Mum’ and Health &
Wellbeing self care workshops. A total of

The Management Board (Board of Directors)
presents their report and financial statements
for the year ended 31 March 2009.
Objects of the Charity
The aims of the Charity (which has ten
member groups throughout Northern Ireland)
have been encapsulated in the following
mission statement:
Northern Ireland Women’s Aid Federation
exists to challenge attitudes and beliefs that
perpetuate domestic violence. We seek,
through our work, to promote healthy and
non-abusive relationships.
The following are key aims of the
Organisation:
Women’s Aid is the lead voluntary
organisation in Northern Ireland addressing
domestic violence and providing services for
women and children. We recognise domestic
violence as one form of violence against
women. Women’s Aid seeks to challenge
attitudes and beliefs that perpetuate domestic
violence and, through our work, promote
healthy and non-abusive relationships.
To oversee the delivery of a strategic and
operational plan and development of a new
strategic plan post 2010.
The core work of Women’s Aid Federation
Northern Ireland is structured under the four
key aims:1. Challenge attitudes and beliefs / policy
Challenge the attitudes and beliefs that
perpetuate domestic violence by lobbying,
campaigning and influencing the policy
agenda
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•

•

•

To educate and inform the public, media,
police, courts, social services and other
agencies of the impact of domestic
violence.
To advise and support all relevant
agencies in the development of domestic
violence policies, protocols and service
delivery.
To work in partnership with all relevant
agencies to ensure a joined up response
to domestic violence.

2. Prevent Domestic Violence
Promote healthy and non-abusive
relationships through research, education
and training
• To provide a range of support services to
enable women who are leaving a violent
situation to rebuild their lives and the lives
of their children.
• To provide a range of support services
to children and young people who have
experienced domestic violence.
• To run preventative education
programmes in schools and other
settings.
3. Support grassroots work
Support the work of local Women’s Aid
groups
• As the umbrella body tackling domestic
violence in Northern Ireland we co
ordinate and lead local Women’s Aid
groups on all regional initiatives and
developments.
• Develop and support local Women’s Aid
groups to provide refuge accommodation
to women and their children suffering
mental, physical or sexual abuse within
the home.

•

•

•

To manage the 24 Hour Domestic
Violence Helpline which provides the key
co-ordination role for women accessing
refuge and other services.
Develop and deliver a range of child
protection training through Regional
Children’s Planning meetings with
Women’s Aid local groups. This supports
the provision of services to children and
young people who have experienced
domestic violence.
Work with local Women’s Aid groups
to develop and sustain a regional
fundraising strategy.

4. Manage and Develop Resources
Manage and develop resources
– personnel, financial resources, estate
– to meet the challenges of a changing
political, economic and social policy
environment
• To ensure effective leadership and
management through good governance
and support to our Board of Trustees.
• To manage, supervise and train all staff
and volunteers on a continuing basis.
• To maintain rigorous financial auditing
and accounting systems.
• To consider the impact of the Review of
Administration on the Federation and
local Women’s Aid groups. A change
process is currently being facilitated by
the Federation.
• To identify and secure funding for new
premises for Women’s Aid Federation
NI offering disabled access, safety of
night workers access, secure parking
and adequate space for training and
development.

•

To oversee the delivery of the current
strategic and operational plan and
development of a new strategic plan post
2010.

Decision Making Structures
The governing body of Women’s Aid
Federation, the Management Board, is largely
drawn from membership of affiliated groups.
The Management Board is responsible for
the strategic direction of the organisation
and oversees the management of the
organisation. The day-to-day management
and operation of the activities are carried
out by a staff team, lead by the Director and
Management Team, who also report regularly
to the Board.
Identified Risks
Uncertain and short term funding continues
to make future planning extremely difficult.
We will continue to negotiate with government
departments to extend their commitment to
ensure that our core work can effectively
continue and secure the sustainability of all
our projects. Some projects continue to be at
risk with short-term funding.
Volunteers
Volunteers play a key role in all the services
of Women’s Aid. We are able to sustain our
24 Hour Domestic Violence Helpline with
the vital support of our volunteers. The
Management Board members (Directors) also
volunteer their time freely to attend regular
monthly Board meetings, sub groups and
offer ongoing support to the organisation.
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Review of the transactions and financial position
of Women’s Aid Federation
Women’s Aid Federation’s funds have mainly
been applied to the objects specified by
each project’s funders. It is policy to meet all
restricted fund deficits by transfers from the
accumulated unrestricted funds.
The Statement of Financial Activities indicates
that the Organisation had incoming resources
of £867,102 in the year which exceeded
resources expended of £729,719 by £137,383
and this amount has been transferred to the
Organisation’s accumulated funds.
The Balance Sheet at 31 March 2009 shows
a net Accumulated Funds balance at that date
of £375,875.
No significant events have occurred since that
date of the Balance Sheet which affect the
Organisation or which materially affect these
financial statements.
The following persons were members of the
Management Board at some time during the
year to 31 March 2009: 
Debbie Coyle

Donna Coyle

Anne McMahon

Edna Dunbar

Maria McBride

Stephanie Fox

Margaret McMurran

Kim Harvey

Laura McMahon

Elsie Jordan

Margaret McMahon

Ursula Marshall

Monica Patterson

Lorna McAlpine

Margaret Kennedy

Christine Whiteman

The Management Board in each year shall
consist of one member nominated by each
affiliated group. If a Group has no-one able
to serve, its committee may ask a second
member of another group to act on their
behalf. In the event that there are insufficient
nominations and/or an identified skills deficit,
the Management Board will seek co-options.
Management board Responsibilities
Company Law requires the Management
Board to prepare financial statements for
each financial year which give a true and fair
view of the state of affairs of the company
and of the surplus or deficit of the charity
for that period. In preparing those financial
statements, the Directors are required to: 
•
•
•

select suitable policies and apply them
consistently;
make judgments and estimates that are
reasonable and prudent;
prepare the financial statements on
the going concern basis unless it is
inappropriate to presume that the
company will continue in business.

The Management Board are responsible for
keeping proper accounting records which
disclose with reasonable accuracy at any
time the financial position of the company
and enable them to ensure that the financial
statements comply with the Companies
(Northern Ireland) Order 1986. They are also
responsible for safeguarding the assets of the
company and hence for taking reasonable
steps for the prevention and detection of fraud
and other irregularities.
Reserves Policy
The charity’s policy is to retain a level of free
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Independent Auditors’ Report to the members of
Northern Ireland Women’s Aid ltd.
We have audited the financial statements of
Northern Ireland Women’s Aid Ltd for the Year
Ended 31 March 2009 which comprise the
statement of financial activities, the balance
sheet and the related notes. These financial
statements have been prepared under the
historical cost convention and accounting
policies set out.
This report is made solely to the charity’s
Members, as a body in accordance with
Article 243 of the Companies (Northern
Ireland) Order 1986. Our audit work has
been undertaken so that we might state to
the charity’s Members those matters we are
required to state to them in an auditors’ report
and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume
responsibility to anyone other than the charity
and the charity’s Members as a body, for our
audit work, for this report, or for the opinions
we have formed.
Respective responsibilities of the management
board and auditors
The management boards’ responsibilities for
preparing the annual report and the financial
statements in accordance with applicable
Northern Ireland law and United Kingdom
accounting standards are set out in the
statement of directors’ responsibilities.
Our responsibility is to audit the financial
statements in accordance with the relevant
legal and regulatory requirements and
International Standards on Auditing (UK and
Ireland).
We report to you our opinion as to whether
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the financial statements give a true and fair
view and are properly prepared in accordance
with the Companies (Northern Ireland) Order
1986. We report to you whether in our opinion
the information given in the Directors’ Report
is consistent with the financial statements.
We also report to you if, in our opinion, the
charitable company has not kept proper
accounting records, if we have not received
all the information and explanations we
require for our audit, or if information specified
by law regarding directors’ remuneration
and transactions with the company is not
disclosed.
We read the report of the management
board and consider the implications for our
report if we become aware of any apparent
misstatements within it.
basis of Opinion
We conducted our audit in accordance with
International Standards on Auditing (UK and
Ireland) issued by the Auditing Practices
Board. An audit includes examination, on
a test basis, of evidence relevant to the
amounts and disclosures in the financial
statements. It also includes an assessment of
the significant estimates and judgments made
by the management board in the preparation
of the financial statements, and of whether
the accounting policies are appropriate to
the company’s circumstances, consistently
applied and adequately disclosed.
We planned our audit so as to obtain all
the information and explanations which we
considered necessary in order to provide us
with sufficient evidence to give reasonable
assurance that the financial statements are
free from material misstatement, whether

caused by fraud or other irregularities or error.
In forming our opinion we also evaluated the
overall adequacy of the presentation of the
information in the financial statements.

report is consistent with the financial
statements.

Opinion
In our opinion:

_________________________

•

Lynn, Drake & Co
Chartered Accountants and Registered
Auditors
40 Main Street
Moira
BT67 0LQ
1 August 2009

•

•

the financial statements give a true and
fair view, in accordance with United
Kingdom Generally Accepted Accounting
Practice of the state of the company’s
affairs at 31 March 2009 and of its surplus
for the year then ended;
the Financial Statements have been
properly prepared in accordance with
the Companies (Northern Ireland) Order
1986; and
the information given in the directors’
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Northern Ireland Women’s Aid Federation Ltd (Company Limited By Guarantee)

STATEMENT OF FINANCIAl ACTIVITIES FOR THE yEAR ENDED 31 MARCH 2009
Unrestricted
Funds

Designated
Funds

Restricted
Funds

Total Funds
2009

Total Funds
2008

Activities in furtherance of the Charity’s objectives:
Grants Receivable
11,082
Income from charitable activities
35,491

—
—

815,979
—

827,061
35,491

661,832
41,915

4,550

—

—

4,550

4,029

51,123

—

815,979

867,102

707,776

—

—

13,490

13,490

13,501

1,158

—

699,102

700,260

723,713

—

—

15,969

15,969

15,723

1,158

—

728,561

729,719

752,937

Net (Outgoing)/ Incoming Resources
Before Transfers
Transfer between Funds

49,965
—

—
—

87,418
—

137,383
—

(45,161)
—

Net Incoming Resources for
the Year

49,965

—

87,418

137,383

(45,161)

Funds Balance brought forward
at 1 April 2008

48,029

89,398

101,065

238,492

283,653

Net Movement in Funds in Year
to 31 March 2009

49,965

—

87,418

137,383

(45,161)

Fund Balance carried forward
at 31 March 2009

97,994

89,398

188,483

375,875

238,492

all amounts are in pounds sterling

Incoming Resources

Activities for generating funds:
Interest receivable
Total Incoming Resources
Resources Expended
Costs of generating funds:
Charitable Expenditure:
Costs in furtherance of charitable
objectives
Management and Administration
of the Charity
Total Resources Expended
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There were no recognised gains or losses other than those included in the statement of financial activities above.

Northern Ireland Women’s Aid Federation Ltd (Company Limited By Guarantee)

bAlANCE SHEET AS AT 31 MARCH 2009
all amounts are in pounds sterling

Fixed assets
Tangible Fixed Assets
Current Assets
Debtors and Prepayments
Bank Accounts
Cash in Hand

2009

2008

58,478

64,636

65,604
270,353
—

61,008
130,599
119

Liabilities
Amounts falling due within one year

335,957

191,726

(18,560)

(17,870)

Net Current Assets

317,397

173,856

Total Assets Less Current Liabilities

375,875

238,492

—

—

375,875

238,492

—

—

Net Assets

375,875

238,492

Represented by: Accumulated Funds
Unrestricted – General
Unrestricted – Designated
Restricted

97,994
89,398
188,483

48,029
89,398
101,065

Balance at 31 March 2009

375,875

238,492

Liabilities – Amounts falling due after more than one year

Provisions and charges
Deferred Capital Grant Reserve

Approved by the Management Board on 1 August 2009 and signed on its behalf by:

Christine Whiteman

Donna Coyle
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