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PERSON SPECIFICATION 
Job Title:  24 Hour Domestic & Sexual Violence Helpline Worker (24 Hours)


	
	Essential
	Desirable

	Experience:
	· 2 years full-time /4 years part-time work experience in information advice giving/counselling.

· Previous experience of liaison with voluntary and statutory agencies.


	· Helpline experience including multi-channel working to include email, webchat and text support.

· Experience of working in a domestic or sexual violence and abuse service.


	Education:
	· 2 subjects at ‘A’ level or equivalent
	· Third level education.

· Counselling qualification.


	Knowledge:
	· Knowledge of the impact & effects of domestic and sexual violence.

· Understanding of the self-help process.
· Understanding the needs of minority groups affected by domestic and sexual violence.

· Knowledge and understanding of the impact of trauma after abuse.

	· Awareness of Women’s Aid ethos and services.

· Awareness of current legislation and government strategies in relation to both domestic and sexual violence.

	Skills:


	· A high standard of verbal and written communication skills.

· Excellent helpline skills.

· Good organisational skills.

· Skills in recording and collation of information.

· Effective helping skills.


	

	Ability:
	· To convey information clearly and in a warm and supportive manner.

· To provide constructive support to other team members.

· To work on own initiative within a framework of collaborative working.

· To promote and maintain the ethos that underpins the policies and practice of Women’s Aid.


	

	Attitude:


	· Have a commitment to the aims and objectives of Women’s Aid.

· Respect the rights and responsibilities of others.
· Commitment to effective team working.

	


1
WAFNI 24 Hour Domestic & Sexual Violence Helpline Worker (24 Hours)
Person Specification – 14.03.18 - final 

Page 2

